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No More “Just a Secretary”- The Art of Communication 
Topper Steinman, Consultant/Presenter 

 This session will focus on five critical elements of communication that contribute to a quality 
work place environment. We will actively look at each of these elements as we affirm that we are not 
'just a' secretary...in the realities of our workplace. Our positions are critical in the lifeblood of an 
organization. This program is designed to affirm that fact. 
     Topper Steinman is a counselor and consultant from Champaign, IL with over 35 years experience in 
teaching, counseling, and consulting. Topper has presented numerous workshops and seminars 
throughout the country with educator, parent, youth, business and community groups. His topics cover a 
wide variety of interest areas with efforts aimed at bridging the adult/youth gap while creating a healthy 
sense of self and others. Topper's blend of humor and ideas from a 'reality' basis help to give audiences a 
practical yet hopeful look at today's schools, families, businesses and communities. Topper has been the 
recipient of the Illinois State Board of Education "Those Who Excel" award as outstanding counselor, 
the "Outstanding Young Educator" Award and Champaign-Urbana's "Community Builder's Award" 
among other honors in his tenure in education. Topper has a B.A. Degree from Knox College in 
Galesburg, IL and an M.A. Degree in Counseling from Bradley University in Peoria, IL He is married 
and is the proud father of a daughter and a son. 
 
 
 

 
IRMF Workshop – Active Members 

Paul Parise, Illinois Municipal Retirement Fund Representative 
 Mr. Parise works with employers and members to assist them with IMRF related questions.  This 
workshop for active employees will provide answers regarding the IMRF retirement system, what 
benefits are offered to active members and the steps you must take before and during the retirement 
process.   
 Paul Parise joined IMRF in 1990 as a Senior Accounting Clerk and was promoted to Assistant 
Supervisor of Treasury in 1991. He then worked as a Member Service Representative from 1992 to 
1997. Paul has been a Field Representative since 1997. He earned a B.A. in 1991, M.B.A. in 1995 and 
his Certified Employee Benefit Specialist (CEBS) designation in 2008.  As a field representative he 
conducts employee workshops, Authorized Agent Certification Program and other informational 
presentations. 
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Reaching Out for Answers- Retirees and Non-IMRF attendees 
Janice McAteer, Director of Development, Developmental Services Center, Champaign, IL 

 DSC was formed in 1972 by the merger of four community organizations serving people with 
disabilities. The result is a comprehensive organization that is able to provide multiple services in the 
two-county area. The two counties served are diverse: Champaign County, with an urban/rural 
population of 179,643, is the home to the University of Illinois and several large businesses while Ford 
County, made up of several small, rural communities, has a total population of 14,241.  DSC serves 
between 800 and 1,000 individuals (consumers) annually. 
  DSC serves individuals who may have epilepsy, cerebral palsy, autism, Down syndrome, mental 
retardation and/or other disabling conditions. It is through the programs and services offered at DSC that 
these individuals are able to pursue a more fulfilling life. 
 
 
 

 
Professional Standards Program 

Elizabeth "Liz" Sexson, SIU, - Retired Emeritus, Consultant - Special Events, Chicago Region 
The Professional Standards Program (PSP), sponsored by the National Association of Educational 
Office Professionals (NAEOP), is a certification program designed to enhance the professional 
competency of its members through academic programs, conferences, and institutes, and to award 
recognition based on education, work experience, and participation in the only professional association 
for educational office personnel.  You will learn how to begin accumulating points for education, work 
experience, and association participation, and the steps needed to continue through the basic and 
advanced levels to the distinction of Certified Educational Office Employee (CEOE). 
  Liz Sexson is a long-term member of IAEOP and NAEOP serving in numerous positions for 
both organizations. Liz served as President of IAEOP from 1981 to 1983 and NAEOP from 1997 to 
1998. She has also served as NAEOP President-Elect, Secretary/Treasurer, Secretary and Central Area 
Director. She was selected as Illinois Educational Office Professional of the Year twice, once in the 
1980's and once in the 1990's. She was selected as National Educational Office Professional of the Year 
in 2001.   
 


